FREQUENTLY ASKED QUESTIONS
Section 1 – National Service Assembly
What is the National Service Assembly? 
The National Service Assembly of Overeaters Anonymous in Great Britain is the Group Conscience of OA in Great Britain. It is a service association of Region 9 and exists for the following purposes: -
(a) to serve as the collective conscience of the fellowship of OA in Great Britain.
(b) to act as a guardian of the Twelve Steps, Twelve Traditions and Twelve Concepts of OA.
(c) to promote greater unity and communication among OA groups in Britain.
(d) to carry the OA message of recovery throughout Great Britain, as contained in the Twelve Steps and Twelve Traditions of Overeaters Anonymous (Appendix 1).

Who should attend the National Service Assembly? 
Every Group and Intergroup registered in Great Britain with the World Service Office can send a National Service Representative (NSR) to act as a delegate for their Group/Intergroup - these delegates collectively make up the National Service Assembly. 
All members of OA are welcome to attend as non-voting visitors to the Assembly.

I am not sure if my group is registered/affiliated to OAGB, how do I check?
Search for your meeting on OA.org find a meeting. When you find your meeting, click on ‘More Info’. Here it will tell you who your meeting is affiliated to. If you are affiliated to OAGB directly or to any intergroup in Great Britain, you have a vote at our National Assembly.

What are the National Service Assembly Bylaws?
Available to read here - The bylaws are guidelines for the conduct of the NSA service affairs. They have no legal status, but represent an informal agreement between the fellowship of Overeaters Anonymous Great Britain and its trusted servants.

Section 2 – The National Service Representative 
What does a National Service Representative (NSR) do?
In a word - communication. They receive the packs that contain the Board members’ reports, proposed bylaw amendments or resolutions, Board applications, and financial reviews, including the OAGB Literature accounts. The NSR communicates these to their Group prior to the National Assembly, ideally discussing the proposed bylaw amendments or resolutions at a Group Conscience before the Assembly to hear other fellows' thoughts about them. Then, after the National Assembly they will provide feedback formally to their Group.

An NSR can sometimes be called different things by different groups (e.g. GSR, Group Rep, Group Delegate).

What qualifications are required to be an NSR?
Your local Group decides. Successful NSRs are members who have previously had some active experience of service at Group or Intergroup level. They have an awareness of the Traditions and are interested in the bigger OA service structure. It is not really an appropriate service role for a newcomer.

What can I do to help me fulfil the NSR role?
The most important part of the role is seeking your Groups views and inputs regarding the business of the National Assembly, and then attending in order to vote on their behalf! It is essential that we have enough groups represented at the assembly in order for the votes to be binding. There will be lots of fellows on hand to support and guide you through the day.

There are also of course many pieces of OA Literature about service: The Twelve Steps, the Twelve Traditions, the Twelve Concepts, the OAGB Bylaws and the OA Group Handbook are all useful reading.  It may also be helpful to ask a current or previous NSR to share their experience, or reach out to your intergroup if you are affiliated with one.

How do NSR’s benefit fellows and Groups?
· Make new OA friends.
· See recovery working on a wider level.
· Strengthen my own recovery. 
· Everyone’s presence strengthens their Group conscience and protects the traditions.
· Being part of the wider OA service structure.
· Connecting with other Groups and learning together.
· Valuing delegates as trusted servants to carry the voice of the Group.

Section 3 – Attending the National Service Assembly
When and where is it held?
The 2025 National Assembly is on Saturday 18th October 2025, 9.30am - 17.30pm, and will be held online on Zoom, the link all related information will be provided to all registered attendees via the email address provided on the registration form. 

How do I register to attend?
Complete this webform: 2025 National Assembly registration form. If you have any problems accessing the form please do email the board. 

Is it OK for me to receive financial help from my Group to pay for my expenses to attend the National Assembly? 
Yes, it is usual for the NSR’s travel and accommodation costs on in person days, plus the registration fee for the Assembly on the Saturday to be funded through Group 7th Tradition costs collected throughout the year. 
For 2025 we are hosting a virtual National Assembly and have therefore decided to not charge for any registration costs and just collect a 7th tradition on the day.

Section 4 – The National Service Board
What is the National Service Board?
OA in the UK operates as an incorporated charity,  and the National Service Board are the board of trustees for this charitable organisation, on behalf of the National Assembly,  and the service group in the UK which carries out the wishes and resolutions made by the National Assembly.   

I am interested in serving at a national level, what can I do? 
Examples of service beyond the Group level include serving as a representative at National Assembly on behalf of your Group or Intergroup, Board member, Committee Chair, Region 9 Representative or World Service Business Conference delegate, or volunteering for OAGB nationally in roles such as email responder, website uploader, literature packer, social media coordinator, etc.
Some of the service positions will have abstinence requirements (and to join the Board you must have 12 months' abstinence and 2 years' service beyond Group level) but if you would still like to get involved with doing service at a national level there are lots of other opportunities available and we can create opportunities for you too! See here for further details on our volunteering opportunities.

How can I find out more about what it’s like to be on the National Service Board? 
Please reach out to us! We are a group of friendly fellows, always happy to have a chat about service. Email nsb@oagb.org.uk and one of us will reach out to you. 
Every fellow is also welcome to attend any board meeting. The Board meets five times a year, and there will be a Board meeting held on the Sunday morning after the National Assembly. If you’d like to see what it’s like to be part of the National Board or are just curious about what we do, please feel free to come along to all or part of that meeting! Log in details for the meeting will be provided nearer the time, and if you have any questions, please do get in touch.
If you would like to apply to join the Board more details are available here.

